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NOTICE NO. 5 of 2026

FIU’s goAML services transition to new domain

The Seychelles Financial Intelligence Unit (FIU) wishes to inform all reporting entities and

relevant external stakeholders that, following the completion of the system maintenance

communicated through its Notice No. 4 of 2026, the FIU’s goAML services have been restored

and are now accessible through a new primary domain.

Effective August 18, 2026, the goAML platform will no longer operate under the “fiu.sc”

domain and will instead operate under the domain “fiuseychelles.sc”.

Accordingly, the goAML services for the submissions of Suspicious Transaction Reports and

Suspicious Activity Reports (STRs/SARs), Virtual Assets-related (VA) disclosures and

Beneficial Ownership (BO) information will now be accessible through the following new

official links:
Services Environment New Address
Beneficial Ownership (BO) | BO Live https://bo.fiuseychelles.sc/bo_live

Beneficial Ownership (BO)

BO Domestic

https://bo.fiuseychelles.sc/bo_domestic

STR/SAR reporting goAML Live https://goaml.fiuseychelles.sc/goAML_LIVE
STR/SAR reporting goAML TEST https://goaml.fiuseychelles.sc/goAML_TEST
Virtual Assets-related | g0AML VA Live | https://goaml.fiuseychelles.sc/goAML VA
disclosures

Virtual Assets-related | goAML VA Test | https://goaml.fiuseychelles.sc/goAML VA TEST
disclosures
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https://bo.fiuseychelles.sc/bo_live
https://bo.fiuseychelles.sc/bo_domestic
https://goaml.fiuseychelles.sc/goAML_LIVE
https://goaml.fiuseychelles.sc/goAML_TEST
https://goaml.fiuseychelles.sc/goAML_VA
https://goaml.fiuseychelles.sc/goAML_VA_TEST

All reporting entities and relevant stakeholders are requested to update any bookmarks, saved
links, internal references or other links to the goAML portal and only use the new official

goAML links for submissions.

With the restoration of the goAML services, the FIU will no longer accept STRs/SARs
submissions by email from the effective date of this notice. Reporting entities that were
required to submit STRs/SARs manually by email during the system maintenance period

should resume electronic submission through goAML.

Updates to the goAML platform

Further, as part of the recent system maintenance exercise, the FIU has implemented additional

security and system measures across the goAML platform.

One-Time Password (OTP) authentication

Users will now be required to enter a One-Time Password (OTP) as part of the goAML login

process. The OTP will be sent to the email address registered to the user's goAML account.

This additional authentication step has been introduced to strengthen account security and

provide an additional layer of protection when accessing the goAML platform.

Reporting entities are therefore reminded to ensure that the email address registered to each

user's goAML account remains updated.

Report cleanup and archiving

A stricter cleanup and archiving process has also been implemented across the goAML

platform.

The cleanup period has been reduced to seven (7) days. Accordingly, submitted reports will

be archived from the reporting entity's side seven (7) days after submission.
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Once a report has been archived, it will no longer be available for retrieval by the reporting
entity through its goAML account. The FIU will, however, continue to retain a copy of all

submitted reports.

Reporting entities that wish to maintain their own copy of a submitted report are therefore

advised to download and securely retain the report within seven (7) days of submission.

Technical support

For technical assistance, kindly contact our IT &  Security Division:
Email:goaml1 @fiu.sc
Telephone: (+248) 4383400

For any other enquiries or clarification, please contact the FIU at (+248) 4383400 or via email

at enquiries@fiu.sc

Financial Intelligence Unit

August 18, 2026
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